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Applications available for

Introducing the next evolution in cloud phone systems, Intuitive Cloud has broken the mold 
in what you expect from a cloud PBX product. Our unique product offering gives you the free-
dom and reliability you have been asking for, allowing you to choose which phones you use and 
what backend VoIP provider delivers your phone calls. No longer do you have to pay a high cost 
per extension for unlimited service on each extension, simply subscribe to the number of phone 
lines you need and start raking in the savings.

Built on top of one of the most feature rich Unified Communications platforms on the market  
Intuitive Cloud offers state of the art features unsurpassed in the industry.  Our complete 
solution has been designed from the ground up to be simple and easy to use. No longer do you 
need a computer degree to operate your phone system.  

With Intuitive Cloud you’ll get excellent call quality and reliability. An implementation team 
is there to ensure a smooth transition for you to set up and manage your new phone system.
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**Pricing based on three year agreement 
 **VoIP Phone Service Pricing additional

(Bring Your Own Provider)

      Professional             Platinum              Call Center            Enterprise

 $9.99                $12.99              $14.99              $16.99
 $4.99                $4.99                $4.99                 $4.99
 $5.99                $5.99                $5.99                 $5.99
 $25.00             $25.00              $ 25.00              $25.00

Per User

Fax Extension

iView Per User

BYOP 

 No problem we work with a wide range of 
phones and you don’t even have to buy them 
from us. 

  Turning up and supporting remote offices is a 
breeze. Simply ship your employees phones 
and they can work wherever they have a quali-
ty internet connection. 
  You'll experience a noticeable improvement 
in voice quality with our high-definition quality 
voice phones.
 Our business VoIP phones are so easy to set 
up, you'll be up and running within minutes - 
especially with the help of our friendly “Avail-
able” support team.

Have your own phones? 
.........................................................................................................................................................

Have your own VoIP provider? 
    No problem our pricing de-couples the service 
fees from the phone services allowing you to use 
our amazing VoIP services or the provider of 
your choice. 
        Our Intuitive VoIP phone service  is the first in 
the industry to build intelligence right into the 
network routing. We analyze realtime network 
and voice quality data to deliver your calls  
through the optimum path to deliver superb 
audio quality. 
      We have a track record of innovation for the 
last ten years. The continuous innovations to 
our cloud service guarantees that you will 
always have the latest and greatest  technology. 

WithWith Intuitive Cloud, businesses no longer need to worry about the signifi-
cant cost of managing and maintaining premise based communications sys-
tems. You can focus on your core business, allowing Intuitive Cloud to deliver 
your communications solutions. With state-of-the-art features; easy support 
for mobile, remote, and home employees; and built-in video, conferencing, 
call center, and unified messaging functionality, this solution gives your busi-
ness great power and productivity across any type of phone system or loca
tion.

Gain instant access to your core functions and features from the central navi-
gation on your computer’s browser. If you order a desk phone, it will arrive in 
a few days ready to be auto-configured—just plug it into your Internet router 
and point it at your Intuitive Cloud IP. Or simply download a free app to use 
your smartphone, tablet or PC. 

Communications made simple.

Improve collaboration and be more available to customers by simplifying the 
complexity of your existing phone systems. Our cloud-based Voice over IP 
provides you with:

--   A reliable alternative to on-premises phone systems with in-house
   management.
--  Plug-and-play setup compatible with many broadband Internet services.
--  Seamless access to customers, partners, suppliers, and coworkers from
    virtually any location.
--  A robust environment that allows you to integrate both cloud users and
  premise based phone systems into the same solution. 

AllAll it takes to get started is an Internet connection and a phone, which you can 
provide yourself, or purchase or rent at affordable price points from Intuitive 
Cloud. Set up is quick—taking only minutes, instead of weeks other systems 
would require, with complex and costly hardware to install, maintain and up-
grade.

Intuitive Cloud 
Saves you money 
on your hosted VoIP Phone Service

Applications available for
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How do I purchase Evolution UC?
Contact sales today to customize a package
to meet your needs. You'll get personalized pro-
fessional service from our highly trained staff.

Plug & Ring phones
Purchase competitively priced IP phones 
designed specifically for your VoIP business
phone system. Simply plug your phones into 
your Internet router and make calls instantly.

Get more information at :
www.intuitivetechnology.com
or contact our sales department today at

888-587-5750
** Feature requires 
      Evolution Version 5.0

International Call Pattern 
Detection **
Integrated ACL Firewall ** 
HTTPS **
SRTP, SIP over TLS ** 
Intrusion Detection

Security Features

Quick Facts
Simple
Manage one or up to 250 remote sites through an easy 
to use intuitive management interface.

Mobile
Setup, manage, access or even make and receive calls 
from your smart phone or tablet, where ever
you are.you are.

Reliable
Built using one of the most stable operating systems 
available.. Evolution UC will deliver unparalleled reli-
ability.

Complete
Enterprise class phone system including fax, video, 
VoIP.

Enterprise Monitoring **
 Email Notifications ** 
System Uptime Reports **
 VoIP Quality Monitoring **
 Process Level Availablity **
 Live NOC Support **
Offsite Backups **Offsite Backups **
Disaster Recovery Services **
 24/7 Outage Services
8-5 Configuration Assistance

Support Features

Multi-Nodal Architecture
Single Management Interface
Automatic Site Linking 
Universal Queueing
Hot Failover Extensions 
Remote Site Trunking

Enterprise Features

Press or Say Auto Attendants ** 
Queues
Call Forwarding
Call Screening
Multiple Outbound Caller ID ** 
Fax to email
Email to FaxEmail to Fax
Directed Call Pickup
Speed Dial Numbers
Call Tagging **
Call Flip (Desk <-> Cell) ** 
Time of Day Routing 
Video Calling
Video Conferencing ** Video Conferencing ** 
Visual Voicemail
Unified Messaging

Platinum Features

Fast Pass Queues
Hot Desk Agents 
Idle Codes
Call Center Reports
 Screen Pops
Click to Dial
Skills Based RoutingSkills Based Routing
Call Whispers
Queue Based MOH
Queue Based Hold 
Announcements
Inbound Call Description 
Inbound Call Whisper
Caller Position AnnouncementsCaller Position Announcements
Geographic Call Routing 
Realtime Call Monitoring

Call Center Features

Multivendor Phone Options 
Unlimited Auto Attendants 
Unlimited Voicemail Boxes
Dial by Name Directories 
Employee and Department 
Extensions
Unlimited Extension Groups Unlimited Extension Groups 
Music and Messages on Hold
Voicemail to Email
Call Parking
Park on Extension **
Integrated Paging Conference Server
Call Recording
(Automatic and On Demand)(Automatic and On Demand)
Call Barge
Call Presence (BLF)
Call Forwarding
Operator Console
Phone Auto Provisioning 
Voicemail Bypass 
Voicemail Blast Groups Voicemail Blast Groups 
Voicemail Call Back 
Inbound Call Description
Remote Phones
Custom Caller ID
VoIP, Analog, T1, PRI Phone Lines
Linked Server Support
Outbound Calling PermissionsOutbound Calling Permissions
BYO VoIP Provider
Call Reporting
iPhone, Android, Web User Interface

Features
Professional Features

Applications available for
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Compatible with the following major brands of phones

POLYCOM VIDEO

Polycom VVX 500 and 600 Camera
Privacy Shutter
Adjustable Tilt
Plug and Play Setup
H.263, H.264 Encoding
24-bit True Color
Compatible with VVX 500 and VVX 600 Models

POLYCOM CONFERENCE

SoundStation IP 6000 Conference Phone
White LED Backlight Display with Custom Intensity Control 
Room Coverage of 12 feet
HD Quality Speakerphone

POLYCOM EXPANSION

VVX Color Expansion Module
Application Targets: Mobile Users
 Up to 4 Simultaneous Calls
Up to 5 Handsets
11 Hours Talk Time
120 Hours Standby Time
Handset Select for Receiving Call
Handset and Number Select for Making CallHandset and Number Select for Making Call
Paging, Intercom, Auto answer Call Hold, Call Transfer 
Switching Between Calls

WIRELESS PHONE

Yealink W52P DECT Phone
28 Illuminated Bi-color Programmable Line Keys 
Expandable up to 3 Modules (adds up to 84 keys) 
Compatible with VVX Business Media Phones 
(VVX 300/400/500/600)
Powered by the Host VVX Phone

ANDROID BASED PHONE

Grandstream Android GXP2200
Application Targets: Managers, Executives
Six Line Appearances
Support Android Operating System 2.3 and Vast Number
of 3rd Party Android Applications
480x272 pixel Capacitive Touch Screen TFT LCD
DualDual Switched 10/100/1000Mbps Ports with Integrated PoE 
HD Handset and Speakerphone
Video Support

SoundPoint IP 650
Application Targets: Executive Office
Six Line Appearances
Polycom HD Voice Technology, Acoustic Clarity
Support of up to Three SoundPoint IP Expansion Modules 
Backlit 320 x 160-pixel Grayscale Graphical LCD
XHTML Micro-browser for Web Applications
Integrated IEEE 802.3af Power over EthernetIntegrated IEEE 802.3af Power over Ethernet
Two port 10/100 Ethernet Switch
Dedicated RJ-9 Headset Port

SoundPoint VVX 600
Application Targets: Executive Office
16 Programmable Line Appearances or On Screen BLF
Polycom HD Voice Technology
Backlit 3.5” Color Touch Screen LCD Display
Integrated Bluetooth 2.1 Headset Support
Optional VVX Video Camera Support
WebKit Enabled Full BrowserWebKit Enabled Full Browser
HTML5, CSS, SSL Security, and JavaScript
Full-duplex Speakerphone with Acoustic Clarity Technology 
Dedicated RJ-9 Headset Port
VLAN, QOS, SIP Capable
Dual 10/100/1000 Ethernet Ports with PoE Support

SoundPoint VVX 500
Application Targets: Manager's, Professional's Office
12 Programmable Line Appearances or On Screen BLF
Polycom HD Voice Technology
Backlit 3.5” Color Touch Screen LCD Display
Optional VVX Video Camera Support
WebKit Enabled Full Browser
HTML5, CSS, SSL Security, and JavaScriptHTML5, CSS, SSL Security, and JavaScript
Full-duplex Speakerphone with Acoustic Clarity Technology 
Dedicated RJ-9 Headset Port
VLAN, QOS, SIP Capable
Dual 10/100/1000 Ethernet Ports with PoE Support

POLYCOM PERFORMANCE

SoundPoint IP 550
Application Targets: Cubicle, Call Center
Four Line Appearances
Backlit 320 x 160-pixel Graphical Grayscale LCD 
XHTML Micro-browser for Web Applications 
Integrated IEEE 802.3af Power over Ethernet 
Two port 10/100 Ethernet Switch
Dedicated RJ-9 Headset PortDedicated RJ-9 Headset Port

SoundPoint IP 450
Application Targets: Cubicle, Call Center 
Three Line Appearances
High-resolution Backlit LCD
Built-in XHTML Microbrowser
Polycom HD Voice Technology, Acoustic Clarity Technology 
Backlit 256 x 116-pixel multi-layer, grayscale graphical LCD 
Integrated IEEE 802.3af Power over EthernetIntegrated IEEE 802.3af Power over Ethernet
Two port 10/100 Ethernet Switch 
Dedicated RJ-9 Headset Port

SoundPoint VVX 400/410
Application Targets: Cubicle, Call Center
12 Programmable Line Appearances or On Screen BLF
Polycom HD Voice Technology
Backlit 3.5” Color LCD (320 x 240) Resolution
Dual 10/100 Ethernet Ports with PoE Support
Full-duplexFull-duplex Speakerphone with Acoustic Clarity Technology 
Dedicated RJ-9 Headset Port
VLAN, QOS, SIP Capable
VVX 410 includes 10/100/1000 Network Ports

POLYCOM MAINSTREAM

Application Targets: Common Areas, Warehouse, 
Cubicle, Call Center
Two Line Appearances
Polycom Acoustic Clarity Technology & HD Voice 
102x33-pixel Graphical Monochrome Display
Integrated 802.3af PoE Support
Dual 10/100 Ethernet PortsDual 10/100 Ethernet Ports
Dedicated RJ-9 Headset Port Compatible
with Wideband HD Headsets
Full-duplex Speakerphone
XHTML Micro-browser for Web Applications

SoundPoint VVX 300/310
Application Targets: Common Areas, Warehouse,
Cubicle, Call Center
Six Programmable Line Appearances or On Screen BLF
Polycom HD Voice Technology
Backlit 8 Level Grayscale Graphical LCD Display
Dual 10/100/1000 Ethernet Ports with PoE Support 
Full-duplexFull-duplex Speakerphone with Acoustic Clarity Technology 
Dedicated RJ-9 Headset Port
VLAN, QOS, SIP Capable
VVX 310 Include 10/100/100 Network Ports

POLYCOM ENTRY-LEVEL


